
ECIS 2019 Workshop: Engineering Accountable Information Systems 

The function of information systems in society is increasingly in focus of information systems research. 
One outstanding challenge is how to build information systems which promote accountability, as part 
of a wider debate on fairness, accountability, and transparency principles (e.g., ACM FAT*). This need 
for accountability must be reflected on all layers of systems engineering, ranging from process analysis 
to concrete technical components and primitives employed during implementation.  

Based on our existing research we believe that three specific areas of information systems research 
are most relevant in this context: user cognition and human behaviour in relation to the design of 
interfaces; automated decision-making systems and decision-support systems; critical business 
processes with a particular need for accountability. In all these and further areas, accountability in 
complex information systems needs to be addressed through technical mechanisms. Existing high-
level considerations on accountability in information systems notwithstanding, however, the concrete 
engineering and implementation of such mechanisms has so far received only limited attention. 
Similarly, the challenges arising during such transformations of abstract accountability concepts into 
concrete technologies as well as the critical evaluation of respective implementations are only rarely 
covered by existing research. 

We see this workshop as an opportunity to close these gaps through engaging with the existing debate 
on accountability while integrating key knowledge from the information systems community. 
Importantly, our approach to accountable systems is not just focused on high level norms of system 
development, but indispensably also incorporates practical questions of engineering and designing 
actual systems. We therefore encourage submissions from the above-mentioned and other areas of 
accountability engineering as long as they sufficiently incorporate questions of concrete systems 
engineering and implementation.  

Relevant dates: 

• Submissions due by March 15 2019 
• Replies by April 15 2019 
• Final Papers due June 1 2010 
• Workshop will be held on June 10 and 11, at Stockholm University’s Kista campus 

Submissions can be made via the EasyChair system via this link:  
https://easychair.org/conferences/?conf=ecis2019eais 

Submission Requirements:  
Authors should follow the ECIS 2019 guidelines for research in progress papers, with papers between 
4 and 7 pages in length. A poster is not required. Full details are available here: 
http://ecis2019.eu/information-to-authors  
 
Accepted papers will be published [as part of an open-access online collection with CEUR Workshop 
Proceedings http://ceur-ws.org/] and an overview of the workshop findings will be published with 
CAIS (Communications of the Association for Information Systems).  
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